Pre-bid reply of GeM bid ref. no. GEM/2023/B/3265002 dated 15/03/2023 for Printing and Supply of Welcome Kits to Canara bank for a period of 3 years

::" GeM Bid Clause RFP Clause Clause/Technical Specification Bidder’s Query Bank's Reply
GeM bid ref. No. 5. Gathering & Collating:
GEM/2023/B/3265002 dated
15/03/2023 %.1.Gathering and Coilating of security form/leaves of instruments like welcome slip, We may have different services at different facilities .
Annexure 7 L - . g ot y B, . 3 _ Bidders te comply as per RFP terms.
1 Scoe of Work requisition slips, record slips, etc., shall be as per specifications of each type of security form  |[situated at different locations. So some of the items & conditions
Buyer Added Bid Specific op bocks as specified by the bank. For all types of cheque books, the welcome slips shall be placed |would be shipped to other locations for collation.
Terms and Conditions at the beginning of the cheque books in all cases foilowed by record slips dye cut/ punched so
Point. & that the cheque number is visible when the cheque book wrapper is tumed.
Gem bid ref. Mo.
GEM/2{23/8/3265002 dated :i%ﬂsi:\zc:f;\éimmg Sl No. 1 and 2
15/03/2023 AGREEMENTS Welcome kit TAT to be re-evaluated basis PAN India deliveries by
2 Non- Personatized Welcome Kit and Personalized Welcome Kit courier.WE request you to make the TAT- 15 days for non- TAT should be as per RFP
Buyer Added Bid Specific 1. Detivery of Products 10 Working days from the date of providing the details by the Bank AND Personalized Welcome |personalized and 10 days for personalized Kits.
Terms and Cenditions i ry Kit and 7 Working days from the date of providing the details by the Bank.
: and Services
Point, 6
GeM bid ref. Mo,
GEM/2023/B/3265002 dated
15/03/2023 15. Terms of execution of work This would be huge stock, we request bank to reduceitto | .
Annexure 7 . : . : . Bidders to comply as per RFP terms
3 Scone of Work 16. Stecking of Welcome Kit stationery max. 15 days stock, also specify no. of welcome kit & conditions
Buyer Added Bid Specific pe 17. Stocking of Card Plastics variants.
Terms and Conditions
Point. &
Sl. No, 3
GeM bid ref. No. Pre-Qualification Criteria:
GEM/2023/B/ 3265002 dated Must have experience of printing of both Personalized and Non-Persenalized Cheque Books
15/03/2023 Debit cards printing for a period of 3 years (i.e., from Financial Year 2019-20) Cur Understanding is that client certificate should state .
Annexure-2 " Bidders to comply as per RFP terms
4 Pre-Qualification Criteria the volume and not the amount. Request Bank to modify & conditions
Buyer Added Bid Specific e o Documents to be submitted In compliance with Pre-Qualification Criteria: this clause
Terms and Conditions Certificate/Copy of order given by respective Banks.
Point, 6 Client certificates shall ctearly state the volume of Cheque & Debit card handted along with
amount
GeM bid ref. No.
GEM/2023/B/3265002 dated
15403/2023 .
5 Annexure-7 1. One personalized / non personalized EMV/Dual Interface Chip Debit Card Our understanding is we need to provide Df card only Siaders to comply as per RFP terms
. i Scope of Work & conditions
Buyer Added Bid Specific
Terms and Conditions
Point, §
GeM bid ref. No.
?m;g?;’;wnﬁml dated 2.The subject requirement of Welcome Kit is for the branches and CPHs (Central Processing Our understanding is Postal/courier charges will be paid
6 Annexure-7 Hub) of the Bank. The Selected bidder has to deliver the Non personalized Welcome kit to the  |directly to courier partner by Bank & we need not to Bidder to refer amended Scope of
. o Scope of Work Branches (as per the details provided by the Bank) and Personalized Welcome kit to the CPHs  |account cost for the same in financial bid/quoted price, work as per Corrigendum-1
Buyer Added Bid Specific - o . f .
L location of the Bank. (The details will be shared with the Successful bidder). Please confirm.
Terms and Conditions
Point. 6
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GeM hid ref. No.
GEM/2023/B/3265002 dated
15/03/2023

7 Annexure-7 7.The requirement of Welcome Kit may increase / decrease based on the demand from the Please share the appreximate (max/min} percentage Bidder to refer corrigendum-1 for
Buyer Added Bid Specific Scope of Work branches, Bank’s business reguirement and the vendor’s performance increase or decrease in quantity of welcome kit the amended ctause,
Terms and Conditions
Point. 6
GeM bid ref, No.
GEM/2023/B/3265002 dated
15/03/2023 Annexure-7 Our understanding is Bank will provide the rate for any Bidders to comply as per REP t
8 9. The rate of each Welcome Kit will be the total of the items used on that Weicome Kit. additional item used in welcome kit other than mentioned Pty . pel erms
. - Scope of Work X o . & conditions
Buyer Added Bid Specific item in price bid
Terms and Conditions
Point. &
GeM bid ref. No.
GEM/2023/B/3265002 dated
15/03/2023 Annexure-7 12. In case Bank requires, vendor will have to arrange for printing the welcome kit stationery in Qur understanding is on'ly VDP details w'"_ be .m regional Bidders to comply as per RFP terms
? Scope of Wark Hindi and/ or other Regional Language along with English anguage OR whether bidder needs to maintain base stock & diti
Buyer Added Bid Specific pe 8 guag 8 gHsh. in each regional language as well? conditians
Terms and Conditions
Paint. £
GeM bid ref. No.
GEM/2013/B/3265002 dated 14, For printing of MICR Cheques Personalized & Non-Personalized Cheque Books:
15/03/2023 " . . Vendor should procure as per Banks
10 Annexure-7 Please confirm whether paper will be supplied by bani or specification, tender is on total cost
e Scope of Work 14,7, MICR Grade cheque paper should contain Canara Bank’s Logoe and CT5 Water mark and needs to be procured by vendor pec ’ or ota cos
Buyer Added Bid Specific . R . basis.
N should satisty specifications as per IS 11087/1986. Grammage: 95 GSM, Opacity: 80 %.
Terms and Conditions
Point. &
GeM bid ref. No.
GEM/2023/8/3265002 dated 14. For printing of MICR Cheques Personalized & Non-Personalized Cheque Books:
15/03/2023 . . . Vendor should procure as per Banks
1 Annexure-7 Please confirm whether paper will be supplied by bank or specification. tender i total cost
Buyer Added Bid Specific Scope of Work 14.22. Regular monitoring of the quality of the paper from natural weather/termites/dust is needs to be procured by vendor pecinication, zn N 715 On total c
i - ,p the prime responsibility of the printer to have sufficient precautions in place at their own cost. asls.
Terms and Conditions
Point, &
GeM bid ref, No.
iB/
165%"32’2203238 3265002 dated 14. For printing of MICR Cheques Personalized & Non-Personalized Cheque Books: Cur understanding is that if the changes are major in
12 Annexure-7 nature having considerable cost implication then vendor Bidders to comply as per RFP terms
. i Scope of Work 14.11. Any changed in design of Cheque leaves required due to technotogical up gradation or  jwill be provided with an opprotunity to represent the cost & conditions
Buyer Added Bid Specific e . . o . .
i regulatory guidelines etc., shall be done without escalation of cost to the Bank, implication and request for price escalation
Terms and Conditions
Point. 6
GeM bid ref. No.
14, Fi inti f Ml h P i -P i - )
?;Ex].;l:{%?;;BHZE;SOUI dated 4, For printing of MICR Cheques Personalized & Non-Personalized Cheque Books We understand that the said clause to be read as
Annexure-7 . . . o ) s ALL MICR instruments shall be printed with pre-printed 14.16 should be changed as GOOD
13 Scape of Work 14,16. All MICR instruments shall be printed with pre-printed fields as per RBI & IBA guidelines QUALITY MICR INK.

Buyer Added Bid Specific
Terms and Conditions

Point. 6

with food quality MICR ink. Printing with MICR ink shall be done in temperature and humidity
controlled atmosphere and registration of ink should be within the RBI & 1BA specifications.

fields as per RBl & IBA guidelines with Good quality MICR
ink.
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GeM bid ref. No.

GEM/2023/B/3265002 dated 17. Stocking of Card Plastics Our understanding is that bank will provide 4 time
13/03/2023 Annexure-7 for first erder of welcome kits { Cheques , card & Bidders to comply as per RFP terms
14 scope of Work In case Bank place an additional order for procurement of card plastic, then the same has to stationery printing ) as well as for the ea,ch niew desgin / & conditions
Buyer Added Bid Specific procured within 4 weeks from date of approval of card design artwork from respective card
s . artwaork
Terms and Conditions scheme. Failing to do so shall attract penalty.
Point. &
GeM bid ref. No. Sl No. 4 . e
GEM/2023/B/3265002 dated Pre-Qualification Criteria: ;:y;zz:z;zz‘;?:cte‘;ﬂ:‘g:‘f;: d‘;‘:f :::ts:\ceﬁdme
15/03/2023 Annexure-2 The b:d:.ier should be capable of ge'neratmg and printing bath Personalised and non- standards for PCI DSS certification need to use the PA DSS Bidder may submit any one
15 P .. ipersonalized cheque books and Debit Cards. ! . o
. - Pre-Qualification Criteria certified software. We request bank to to consider PCI DSS certificate,
Buyer Added Bid Specific certified facilities which will ensure compliance by default
Terms and Conditions Documents te be submitted In compliance with Pre-Qualification Criteria: for both card manufatcure and software
Point. & « Others certificates such as 150, PCI/PA-DSS etc. '
We are a leading Service provider of Payment cards in
India since 2008. We have been associated with top banks
in supplying payment cards, personalization services and
1.V¥endor is required to Print and supply the personalize / non-personalize Welcome Kit value added services.
containing fotlowing items as per the details provided by Bank. With reference to the scope of work of this tender you are
GeM bid ref, No. aWelcome Letter asking for vendor to provide welcome kit containing
GEM/2023/B/3265002 dated a0ne personalized / non personalized EMV/Dual Interface Chip Debit Card cheque book and debit card. It favors enly those private
15/03/2023 Annexure 7 aQne personalized / non persorlalized CTS Cheque bo.o_k of 10 leaves for the Ffremiurn customers |entities who have card ar!d cheque printing capacity Bidder to comply with RFP and GeM
16 scope of Work and 5 .Le.aves .for the Non-Premium customer {as specified by the Branches) with cheque both. it does not_sa.aund fair on the |?ar.t of card vem_:lors bid terms and conditions
Buyer Added Bid Specific requisition slip and other slips. who are not certified for cheque printing as they wili not
Terms and Conditions oAcknowledgement Letter. eligible to bid in this tender.
Point. 6 olnstruction sheets to generate Green PIN for debit card, registration process for net banking
and mobile banking. So we request bank to consider:
cAny other promotional material. Optiont: to allow debit card manufacturer to participate
in the tender in consortium with cheque printing facility.
Option2: to Rollout separate two RFPs for cheque book
and debit cards
GeM bid ref. No. Bidder to refer corrigendurs-1 for
GEM/ 2023873265002 dated 5. Gathering & Collating: the ameded clause.
15/03/2023 Annexure 7 . ;
7 . ies Scope of Work 5.2. 70 GSM white maplitho paper to be used for welcome slip, cheque book requisition slip Is this welcome letter? If yes, we required min SIGSM. i Size: Ad; .
Buyer Added Bid Specific and transaction record slip Paper; 90 G5M Sunshine paper
Terms and Conditions Colour: Multi Colour, single side
Point. 6 printing
id ref. No.
gmft;gnem/ 3365002 dated Sl No. 12 . : : .
15/03/2023 Pre-Qualification Criteria; Why 1S0Z0000 is required for this project? It is for TSM
18 Annexure-2 Bidder should have vatid 150 9001 and 150 20000 Certification. processes. There is no ITSM processes in this project. We | Bidder to refer corrigendum-1 for

Buyer Added Bid Specific
Terms and Conditions
Paint.

Pre-Qualification Criteria

Documents to be submitted In compliance with Pre-Qualification Criteria:
Copy of the certificate to be submitted,

recommend to ask for 15027000 which is more
appropriate.

the amended clause.
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GeM bid ref. No.

GEM/2023/8/3265002 dated
15/03/2023 Wwe hereby unconditionally accept that Bank can at its absolute discretion apply whatever . .

19 ;;Lni);:;er;l Letter criteria it deems appropriate, not just limiting to those criteria set out in the GeM bid/RFP, in ::ierbg Zscl.lcre ::jr:’;ta:%netwat“err: i:; both sides should B1dde;_;otcomply ‘:ith Rj':ia"d Gem
Buyer Added Bid Specific 8 shortlisting of bidders. 4 ep s mutuatly agreed. d terms and conditions
Terms and Conditions
Point. 6
GeM bid ref. No. :lr‘evg_;l:iiﬁcation Criteria;

GEM/2023/8/3265002 dated The bidder shoutd either be Class-1 or Class-11 locat supplier as defined in Public Procurement . .
15/03/2023 . N . i We understand that centificate of local content is to be . .
Annexure-2 (Preference to Make in India) Revised Order (English) dated 16/09/2020 or any subsequent . N - . Bidder to comply with RFP and Gem

n Pre-Qualification Criteria |guidetines issued by competent authority time to time. given on bidders letter head only and signed by authorised bid t nd cenditil
Buyer Added Bid Specific 8 ¥ comp ¥ - signatory of bidder. €rms and cenditions
'PF::‘?S :nd Conditions Documents to be submitted In compliance with Pre-Qualification Criteria:

) Certificate of local content to be submitted as per Annexure-5.
GeM bid ref. No. SL No. 2
GEM/2023/B/3265002 dated gt et .
15/03/2023 Pre-Qualification Criteria:

n Annexure-2 Must be an IBA approved Security Form Printer. Kindly allow card vendor te submit 1BA approved security | Bidder to comply with RFP and GeMm
Buyer Added Bid Specific Pre-Qualification Criteria ) form printer certificate of it's cheque book supplier. bid terms and conditions
Terms and Canditians Documents to be submitted In compliance with Pre-Qualification Criteria:

Point. 6 Certificate given by IBA should be valid and required to be submitted.
5l No. 3
Ge bid ref. No. Pre—QuaIlflcauo'n Cntena:_ ) ) )
Must have experience of printing of both Personalized and Non-Personalized Cheque Books
GEM/2023/B73265002 dated N s o . < o
150372023 Debit cards printing for a period of 3 years (i.e., from Financial Year 2019-20)
2 Annexure-2 Kindly altow card vender to submit cheque book printing | Bidder to comply with RFP and GeM
. - Pre-Qualification Criteria |Documents to be submitted In compliance with Pre-Qualification Criteria: certificate of it's cheque book supplier. bid terms and conditions
Buyer Added Bid Specific . . .
Terms and Conditions Certificate/Copy of order given by respective Banks.
Point. 6 Client certificates shall clearly state the volume of Cheque & Debit card handled along with
' amount
SI. No. 4 .
Pre-Qualification Criteria:
The bidder should be capable of generating and printing both Personalised and non-
personalized cheque books and Debit Cards.
GeM bid ref. No Documents to be submitted In compliance with Pre-Qualification Criteria;
s « Vendor shoutd submit VISA, Rupay, MasterCard & NPCI network (all four) certification for
GEM/2023/8/3265002 dated .
15/03/2023 EMV/Dual Interface card manufacturing,
23 Annexure-2 + Vendor should submit VISA, Rupay, MasterCard & NPCI network (all three) certification for Kindly allow card vendor to submit ¢heque book printing | Bidder to comply with RFP and Gem

Buyer Added Bid Specific
Terms and Conditions
Point. &

Pre-Qualification Criteria

EmV/Duat Interface card personzlization.

« Others certificates such as 150, PCI/PA-DSS ete.

+ For DI Cards and NCMC functionality (offline Wallet) equipped NFC enabled/contactless cards,
the bidders should submit necessary certification from NPCi and supply confirmation from
respective Bank in India. (Mandatery)

Whenever such functionality is introduced by VISA and MasterCard the selected bidder should
obtain necessary certification within three months. Failure to get the certification from
VISA/Master Card within the stipulated time may result in termination of SLA by the Bank. (Self-
Certification)

certificate of it's cheque baok supplier.

bid terms and conditions
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GeM bid ref. No.
GEM/2023/8/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditiens
Point. &

Annexure-2
Pre-Qualification Criteria

SL No, 5

Pre-Qualification Criteria:

The bidder having three years of experience for Welcome Kit printing and supply to any
Schedule Commercial Bank.

Documents to be submitted In compliance with Pre-Qualification Criteria:
Clear documentary proof relating to execution of the order is to be submitted with the RFP.
Experience certificate to be Submitted from at least one Bank

Kindly allow card vendor to product card kit delivery
certificate and cheque book vendor to cheque book
delivery certificate separately.

Bidder to comply with RFP and Gem
bid terms and conditions

GeM, bid ref, No.

Sl No. 10
Pre-Qualification Criteria:
The bidder should have minimum annual tumover of Rs, 30{.00 Crores during the last three

:3:%;;2/(;1;)32.3313165002 dated financial years (i.e. 2019-20, 2020-21 and 2021-22). This must be the individual company This turnover criteria is too high to meet by many card
75 Annexure-2 tumover and not of any group of companies. vendors and will also favor the organizations which are Bidder to refer corrigendum-1 for
Buyer Added Bid Specific Pre-Qualification Criteria doing other business too. Hence we request Bank to the amended clause.
Terms and Conditions D.ocuments to be Sf.lbl'l'!l't‘ted In compliance with Pre-Qualificatiot? Criteria: reduce turnover requirement to Rs. 100 Crores.
Point. 6 Bidder has to submit audited Balance Sheet copies for last 3 Years i.e, 2019-28, 2020-21 and
2021-22 along with certificate from the Company’s Chartered Accountant to this effect with
Unique Document Identification Mumber.
GeM bid ref, No.
?%;502232.'33!3265002 dated 2.The subject requirement of Welcome Kit is for the branches and CPHs {Central Processing How welcome kit will be shipped to branches and CPH? Total cost basis, it is to be paid by
6 Annexure 7 Hub) of the Bark. The Selected bidder has to deliver the Non personalized Welcome kit to the |Who will arrange and pay for dispatch cost (shipping cost)? the vendar and Bank will pay against
. . Scope of Work Branches {as per the details provided by the Bank) and Personalized Welcome kit to the CPHs  |If vendor has to pay to shipping company then how bank production of Acknowledgement
Buyer Added Bid Specific . N . . R . .
Terms and Conditions location of the Bank, (The details will be shared with the Successful bidder). will reimburse it? based Invoices.
Point, &
GeM bid ref. No.
s‘mﬁgﬁgyn&som dated 2.The subject requirement of Welcome Kit is for the branches and CPHs (Centrat Processing Please share list of branches and CPHs with PIN codes, if The delivery location details will be
Annexure 7 Hub) of the Bank. The Selected bidder has to deliver the Non personalized Welcome kit to the . ? shared with the successful bidder/s.
T Scope of Work Branches (as per the details provided by the Bank) and Personalized Welcome kit to the CPHs vendor has to arrange for delivery. Minimurn of 25 will be lot size to
Buyer Added Bid Specific . s . . What will be the minimum lot size to each branch?
Yerms and Conditions location of the Bank. {The details will be shared with the Successful bidder). each branch.
Point. &
Gem bid ref. No. 5. Gathering & Collating:
?:x);gf}gam{ﬁmz dated 5.1.G . . ) . . . As we will provide cheque beoks through our cheue book
.1.Gathering and Collating of security form/leaves of instruments like welcome slip, N i . i
28 Annexure 7 requisition slips, record slips, etc., shall be as per specifications of each type of security form printer vendor, so we need to send debit card and Bidder to comply with RFP and GeM
Scope of Work i P collateral to cheque boak printer vendor. There whole kit bid terms and conditions

Buyer Added Bid Specific
Terms and Conditions
Point. 6

books as specified by the bank, For all types of cheque books, the welcome slips shall be placed
at the beginning of the cheque books in all cases followed by record stips dye cut/ punched so
that the cheque number is visible when the cheque book wrapper is tumed.

will be collated for final shipping.
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GeM bid ref. No.
GEM/2023/8/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point. &

Annexure 7
Scope of Work

6.Credit Vendor shoutd have capability of printing of hoth personalized CTS cheque book and
Debit card.

‘We are a leading Service provider of Payment cards in
India since 2008. We have been associated with top banks
in supplying payment cards, personalization services and
value added services.

With reference to the scope of work of this tender you are
asking for vender to provide welcome kit containing
cheque book and debit card. It favors only those private
entities who have card and cheque printing capacity
both. It does not sound fair on the part of card vendors
who are not certified for chegue printing as they will not
eligible to bid in this tender.

So we request bank to consider:

Optiont: to allow debit card manufacturer to participate
in the tender in consertium with cheque printing facility.
Option2: to Rollout separate two RFPs for cheque book
and debit cards

Bidder to comply with RFP and GeM
bid terms and conditions

30

GeM bid ref. No.
GEM/2023/B/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point. 6

Annexure 7
Scope of Work

9.¥endor may be required to provide different type of Welcome Kit to different customer
segments / branches of the Bank, which will contain all / some of the items mentioned above
or some additional items which are not mentioned above. Like for some branches some specific
marketing material will not be part of the kit and some customers design / content of the kit
will be different. Vendor will not charge any amount for any change in the design / content.
The rate of each Welcome Kit will be the total of the items used on that Welcome Kit.

Please provide indicative count of different type of
Welcome kit.

‘What will be the minimum lot size te each branch?

The delivery location details will be

shared with the successful bidder/s.

Bidder to comply with RFP and Gem
bid terms.

GeM bid ref. No.
GEMm/2023/B/3265002 dated
15/03/2023

SECTION € - DELIVERABLE
AND SERVICE LEVEL

4.1, The selected bidder shall not subcontract or permit anyone other than its persennel to
perform any of the work, service or other performance required under the contract without the
prior written consent of the Bank.

4.2. The selected bidder should not sub-contract works to any contracter from a country which

n éﬁz;Eh:ENTS shares a land border with India unless such contractor is registered with the Competent This Clause is contradictory to item 3 on page 21 Sub contrtacting not allowed
Buvyer Added Bid Specific Authority (refer: F/No.6/18/2019-PPD dated 23/07/2020 of Public Procurement Division,
Terms and Conditions Subcontracting Department of Expenditure, Ministry of Finance). Any false declaration and non-compliance of
Point. 6 the above would be a ground for immediate termination of the contract and further legal
action in accordance with the laws.
GeM, bid ref. No.
GEM/2023/B/3265002 dated [SECTION F - OWNERSHIP &
15/03/2023 AWARDING OF CONTRACT Kindly allow card vendor to product card kit delivery : .

32 Clause 3 Bidder can offer solution from other Bidder's certificate and cheque book vendor te cheque book Bidder t o comply with RF.P. and GeM
Buyer Added Bid Specific delivery centificate separately. bid terms and conditions
Terms and Conditions Subcontracting
Paint. &

Gem bid ref. No.

GEM/2023/B/3265002 dated

15/03/2023 Annexure-§ Paper GSM and ne, of Colors required for Cheque Book
13 2. Technicat Specification while printing the Cheque book !

Buyer Added Bid Specific
Terms and Conditions

Point. 6

Technical Specification.

Cover.

70 G5M & Multicoloer
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Gem bid ref. No.
GEM/2023/8/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point. 6

Annexure-6

Technical Specification,

3. Technical specifications for Welcome Kit Bag

Is this reaily required? if yes, Piease share the sample.

Bidder to refer corrigednum-1 for
amended Annexure-6 Technical
Specification.

GeM bid ref. No.
GEM/2023/B/3265002 dated
15/03/2023

Bidder to refer corrigendum-1 for
the ameded clause.

35 Annexyre-ﬁ . 4. Details of Welcome Letter Product Leaflet details Open size and Paper GSM are required Size: 17.5 wx 8.5 h.lnches
Buyer Added Bid Specific Technical Specification. Paper: 120 GSM sunshine paper
uye! ' Spec Colour: Multi Colour, beth side
Terms and Conditions printing
Paint. 6 Finishing: 4 folding
Gem bid ref, No.
GEM/2023/B/3265002 dated
15/03/2023 Annexure-6 Bidder to refer the Gem bid, RFP
36 N engn 9. Details of Welcome Letter Paper GSM required from Bank end. and corrigendums for Technical
. s Technical Specification. AU
Buyer Added Bid Specific specifications.
Terms and Conditions
Point. 6
Gem bid ref. No.
GEM/2023/B/3265002 dated . -
15/03/2023 5. Gathering & Collating:
37 Annexure 7 No. of colors required Multicolor
. . Scope of Work 5.2. 70 GSM white maplitho paper to be used for welcome slip, cheque book requisition slip '
Buyer Added 8id Specific N .
e and transaction record slip
Terms and Conditions
Point. 6
Gem bid ref. No. - : . .
GEM/2023/B/3265002 dated 14, For printing of MICR Cheques Personalized & Non-Personalized Chegue Books:
15/03/2023 L . . . .
38 Annexure 7 14.5. .All printing is Fo be done in the spec'lﬂec! format and' with specified _co!our scheme '[SB) of Paper GSM and Colors required for Ac edgement Slip | There is no acknowledgement slip
. . Scope of Work each instrument, Printer shall supply the specimen of the instruments. Printing of other items
Buyer Added Bid Specific . N i : .
L like acknowledgement slip, requisition slips, record slips and cover etc., shall alse tc be
Terms and Conditions N s .
Point. & standard design and colour specified/provided by the Bank.
id ref, No, . . - . :
GeM bid ref. No 9. Vendor may be required to provide different type of Welcome Kit to different customer
GEM/2023/B7326500¢ dated . N R : .
15/03/2023 gl s / branches of the Bank, which will contain all / some of the items menticned above
19 Annexure 7 or some additional items which are not menticned above, Like for some branches some specific [Please specify addition items required, if any, We will Bidder has to comply the GeM terms
: . Scope of Work marketing material will not be part of the kit and some customers design / content of the kit {charge for any additional items. and condition.
Buyer Added Bid Specific N : N . "
Terms and Conditions will be different. Vendor will not charge any amount for any change in the design / content.
Point. 6 The rate of each Welcome Kit will be the total of the items used on that Welcome Kit.
GeM bid ref. No.
GEM/2023/B/3265002 dated 14, For printing of MICR Cheques Personalized & Non-Personalized Chegue Books: : - .
15/03/2023 . . It is the responbility of the bidder
© Annexure 7 Who will supply Canara Bank Water Mark Paper (Printer or to0 procure as per Banks
Scope of Work 14,7. MICR Grade cheque paper should contain Canara Bank's Logo and CTS Water mark and Bank) L p

Buyer Added Bid Specific
Terms and Conditions
Point. &

should satisfy specifications as per IS 11087/1986. Grammage: 95 GSM, Opacity: 80 %.

specifications
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GeM bid ref. No,
GEM/2023/8/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Paint. 6

SECTION C - DELIVERABLE
AND SERVICE LEVEL
AGREEMENTS

2. Penalties/Liquidated
damages

2.1. Penalties/Liquidated damages for delay in Delivery of the products and services will be as
mentioned below:

1.1.1. Non-compliance of the delivery/handover of complete Welcome Kit as per clauses (1.1)
of section C will result in the Bank imposing penalty 0.50% on delay in delivery per Welcome
Kit, per week or part thereof, on the Order value of lot for the Welcome Kit.

Penalties needs to be limited to daily deliverables
quantities and not on order value of lot

Bidder to refer corrigendum-t for
the amended clause,
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GeM, bid ref. No.
GEM/2023/8/3265002 dated
15/03/2023

Buyer Added 8id Specific
Terms and Conditions
Point. &

SECTION C - DELIVERABLE
AND SERVICE LEVEL
AGREEMENTS

2. Penalties/Liquidated
damages

2.1. Penalties/Liquidated damages for delay in Delivery of the products and services will be as
mentioned below:

1.1.2. If the work is not found to be of good quality as per the specification given by the bank,
then the Bank will have the right to apply penalty or make suitable deductions from the
payable amount or material delivered will be rejected without paying any price /
compensation. The decision of the Bank in this regard will be final.

There needs to be capping on maximum deduction say 1%
on the work in questicn

Bidder to comply with RFP and GeM
bid terms and conditions
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GeM bid ref. No.
GEM/2023/B/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point. 6

SECTION C - DELIVERABLE
AND SERVICE LEVEL
AGREEMENTS

2, Penalties/Liquidated
damages

1.3, The liquidated damages shall be deducted / recovered by the Bank from any money due or
becoming due to the bidder under this purchase contract or may be recovered by invoking of
Bank Guarantees or otherwise from bidder or from any other amount payable to the bidder in
respect of other Purchase Orders issued under this contract, levying liquidated damages
without prejudice to the Bank's right to levy any other penalty where provided for under the
contract.

There needs to be either penalty or LD be levied and not
both. This will create unnecessary hardship to bidder.

Bidder to comply with RFP and GeM
bid terms and conditions

GeM bid ref. No.
GEM/2023/873265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Paint. 6

SECTICN C - DELIVERABLE
AND SERVICE LEVEL
AGREEMENTS

3. Payment Terms

5L Na. 1
Payment Stage:
Delivery of Welcome Kit.

% of payment:
100% payment will be released on the delivered undisputed Welcome Kit on submission of
receipt of invoice along with original delivery proof duly authorized by bank’s official.

Word "delivered undisputed” needs to be replaced with
"dispatch™ and word “delivery” needs to be replaced with
word "dispatch” . For the reason that vendor do not have
control on delivery, vendor are liable till handover to
courier / post agency and not beyond that

Any delivery agency for the matter,
is suppose to provide
Acknowledgement for having
delivered the items/articies. The
same has to be called for to
produce to the Bank at the time of
submitting the Invoices for
payment.
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GeM bid ref. No.
GEM/2023/B/ 3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point. 6

SECTION { - DELIVERABLE
AND SERVICE LEVEL
AGREEMENTS

3. Payment Terms

3.2. Bank will release the payment on completion of activity and on production of relevant
documents/invoices. Please note that Originals of invoices (plus One Copy) reflecting GST,
GSTIN, State Code, State Name, Taxes & Duties, Preof of delivery duly signed by Bank officials
of the respective Branches/offices to be submitted while claiming payment in respect of orders
placed.

Word "proof of delivery duly signed by bank officials of the
respectice branches / offices " needs to be replaced with
proof of dispatch to courier agency”

Any delivery agency for the matter,
is suppose to provide
Acknowledgement for having
delivered the items/artictes. The
same has to be calted for to
produce to the Bank at the time of
submitting the Invoices for
payment.
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GeM bid ref. No.
GEM/2023/8/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point. &

SECTION C - DELIVERABLE
AND SERVICE LEVEL
AGREEMENTS

Clause 4

Subcentracting

4.1. The selected bidder shall not subcontract or permit anyone other than its personnel to
perform any of the work, service or other performance required under the contract without the
prior written consent of the Bank.

4.1. The selected bidder should not sub-contract werks to any contractor from a country which
shares a land border with Indfa unless such contractor is registered with the Competent
Authority (refer: F/Ne.6/18/2019-PPD dated 23/87/2020 of Public Procurement Division,
Department of Expenditure, Ministry of Finance). Any false declaration and non-compliance of
the above would be a ground for immediate termination of the contract and further legal
action in accordance with the laws.

Who and when the permission to be sought?

Bidder to comply with RFP and Gem
bid terms and conditions
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GeM bid ref. Ne.
GEM/2023/B/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point, 6

SECTION C - DELIVERABLE
AND SERVICE LEVEL
AGREEMENTS

5. Right to Audit

Right to Audit Clause

As per procedure, we can provide documents for viewing /
audit purpose, but cant share / provide document

Bidder to comply with RFP and Gem
bid terms and conditions
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GeM bid ref. No. . . . .
GEM/2023/8/3265002 dated |SECTION C - DELIVERABLE .5.3.The S.emce Provider shall, Menev.er required l?y the B.ank, fl_.lr_msh all relevant
15/03/2023 AND SERVICE LEVEL information, records/data to such auditors and/or inspecting officials of the Bank/Reserve Bank
4 AGREEMENTS of India and or any regulatory authority. The Bank reserves the right to call and/or retain for  |As per precedure, we can provide documents for viewing /| Bidder to comply with RFP and GeM
Buver Added Bid Specific any relevant material information/reports including auditor review reperts undertaken by the  |audit purpose, but cant share / previde document bid terms and conditions
Teynf-ls and Condi tigns 5. Right to Audit service provider (e.g., financial, intemal control and security reviews) and findings made on
Point. & - Mg Selected Bidder in conjunction with the services provided to the Bank.
3.1, If the bidder is offering solutions/products from other bidders/principals, as required in
this RFP, they shall detail the responsibilities of the parties involved and also submit a letter of
undertaking from the parties mentioning their consent and assurance for satisfactory
GeM bid ref. No. performance of the project. The bidder must specify any and all relationships with third parties
i i i f d sof
o RSO S secrin - WD 1 L9 D 0 T g of ol v nd s
AWARDING OF CONTRACT . . ioes . . . Is outsourcing aliowed? Can we submit eligibility Bidder to comply with RFP and GeM
49 3.1. Ownership tetter by the bidder to be submitted (Undertaking letter by the bidder taking i . . s
. cer X . X . . ; . . . certificates of our vendor towards their scope? bid terms and conditions
Buyer Added Bid Specific 3. Project Gwnershi the ownership of the project execution) in case third party also involved in project execution
Terms and Conditions - Pro) e either fully or partially. The bidder shall alse submit the ownership certificate issued by the
Point. & third party clearly mentioning the extent of ownership.
3.3. The Bidder also has to submit a certificate/Letter from OEM that the proposed services any
other related software offered by the bidder to the Bank are correct, viable, technically
feasible for implementation and it will work without any hassles.
GeM bid ref. No.
GEM/2023/B/3265002 dated
SECTION F - QWNERSHIP & .
15/03/2023 AWARDING OF CONTRACT |The prices quoted in the tender response will be fixed for the period of the contract. The price Due to unfortur!ate circustances of raw rpatenai or Bidder to comply with RFP and GeM
50 A . . . regulataroty guidelines then we would discuss with Bank . oo
N . should be exclusive of all taxes and levies which will be paid by the Bank at actual. . bid terms and conditions
Buyer Added Bid Specific . . to compensate the additional cost in agreed price.
. 8. Fixed Price
Terms and Conditions
Point. 6
Gem bid ref. No.
GEM/2023/B/3265002 dated |TLe . 0N F - OWNERSHIP &
AWARDING OF CONTRACT . . .
1540372023 . A . 3 . Need to include the following at the end of the sentence ) .
114.3. Bank shall serve the notice of termination to the bidder at ieast 30 days prior, of its 3 . . - Bidder to comply with RFP and Gem
51 . N . . X L Bidder shall have mutatis mutandis rights as applicable to . i
- igr 11, Order intention to terminate services without assigning any reasons. - bid terms and conditions
Buyer Added Bid Specific . N Bank
e Cancellation/Termination
Terms and Conditions
. of Contract
Point. &
g:xl?glgifl;lﬁglﬁﬂﬂl dated SECTION F - OWNERSHIP &
AWARDING OF CONTRACT - . . Need to delete the following "at the risk, cost and
15/03/2023 11.4.In case the selected bidder fails to conduct an event as per stipulated schedule, the Bank . ) . . )
5 resarves the right to et it conducted by alternate sources at the risk. cost and responsibility of responsibility of the selected bidder”. For the reason that | Bidder to comply with RFP and GeM
11. Order g 8 Y ’ pol ¥ all terms, conditions and circumstances of such alternate bid terms and conditions

Buyer Added Bid Specific
Terms and Conditions
Point. 6

Cancellation/Termination
of Contract

the selected bidder by giving 7 days’ prior notice to the bidder.

procurement may not be the same.
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GeMm bid ref. No.
GEM/2023/B /3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point. &

SECTION F - OWNERSHIP &
AWARDING OF CONTRACT

11, Order
Cancellation/Termination
of Contract

11.5.After the award of the contract, if the selected bidder does not perform satisfactorily or
delays execution of the contract, the Bank reserves the right to get the batance contract
executed by another party of its choice by giving one-month notice for the same. In this event,
the selected bidder is bound te make good the additional expenditure, which the Bank may
have to incur to carry out for the execution of the balance of the order/contract. Such
additicnal expenditure shall be incurred by the bank within reasonable limits & at comparable
price prevailing in the market. This clause is also appticable, if for any reason, the contract is
cancelled.

Need to delete the following " In this event, the selected
bidder is bound to make good the additional expenditure,
which the Bank may have to incur to carry out for the

lexecution of the balance of the order/contract. Such

additional expenditure shall be incurred by the bank
within reasonable limits & at comparable price prevailing
in the market. This clause is also applicable, if for any
reason, the contract is cancelled.” For the reason that all
terms, conditions and circumstances of such alternate
procurement may not be the same.

Bidder to comply with RFP and GeM
tid terms and conditions
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GeM bid ref, No.
GEM/2023/8/3265002 dated
15/G3/2023

Buyer Added Bid Specific
Terms and Conditions
Point. &

SECTION G - GENERAL
CONDITIONS

4. Human Resource
Reguirement

4.2.The selected bidder shall confirm that every person deployed by them on the project has
been vetted through a third-party background check prior to their engagement. The selected
bidder shall manage the activities of its personnel or others engaged in the project, etc., and
shail be acceuntable for ail the personnel deployed/engaged in the project.

We perform backgraoud verification check of all out
employees.

Clause stands deleted
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GeM bid ref. No.
GEM/2023/B/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point. 6

SECTION G - GENERAL
CONDITIONS

10. Intellectual Property
Rights

10.2. In the event that the Deliverabies become the subject of claim of violation or
infringement of a third party's intellectual property rights, bidder shalt at its choice and
expense:

[c] if the rights to use cannot be procured or the deliverables cannot be replaced or modified,
accept the return of the deliverables and reimburse bank for any amounts paid to bidder for
such deliverables, alang with the replacement cests incurred by Bank for procuring an
equivalent equipment in addition to the penalties levied by Bank, However, Bank shall not bear
any kind of expense, charge, fees or any kind of costs in this regard. Notwithstanding the
remedies contained herein, the bidder shall be responsible for payment of penalties in case
service levels are not met because of inability of the bank to use the proposed solution.

Need to delete the following 2 sentence from this para
ajong with the replacernent costs incurred by Bank for
procuring an equivaient equipment in addition to the
penalties levied by Bank”

and "Notwithstanding the remedies contained herein, the
bidder shall be responsible for payment of penalties in
case service levels are not met because of inability of the
bank te use the proposed solution.”. Remedies mentioned
in this clause is sufficient and good enough

Bidder to comply with RFP and Gem.
bid terms and conditions
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GeM bid ref. Ne.
GEM/2023/8/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point. 6

SECTION G - GENERAL
CONDITIONS

11. Confidentiality and
Non-Disclosure

11.1.The selected bidder shall take all necessary precautions to ensure that atk confidential
information is treated as confidential and not disciosed or used other than for the purpose of
project execution. The selected bidder shail suitably defend, indemnify Bank for any
loss/damage suffered by Bank on account of and to the extent of any disclosure of the
confidential information. The selected bidder shall furnish an undertaking as given in Annexure-
8.

This clause shall mutatis mutandis apply to the
information of Bidder

Bidder to comply with RFP and GeM
bid termss and conditions
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GeM bid ref. Ne.
GEM/2023/8/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point. &

SECTION G - GENERAL
CONDITIONS

12. Indemnity

12.1. The bidder shali keep and hold the Bank indemnified and harmless from time to time and
at all times against all actions, proceedings, claims, suits, liabilities (including statutory
Liability), penalties, demands, charges, costs (including legal costs} and expenses, damages,
losses and any other expenses which may be caused to or suffered by or made or taken against
the Bank arising out of:

12.1.1.The breach, default or non-performance of undertakings, warranties, covenants or
obligations by the bidder

This provision needs to be deleted for the reason that
penalty and LD are already provided for and they should
suffice for any breach, default, etc

Bidder to comply with RFP and Gem
bid terms and conditions
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Gem bid ref, No,
GEM/2023/B/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions

Paint. &

SECTION G - GENERAL
CONDITIONS

12. indemnity

12.2. The bidder shall indemnify, protect and save the Bank against all ctaims, losses, costs,
damages, expenses, action suits and other proceedings, resulting from infringement of any law
pertaining to patent, trademarks, copyrights etc. or such cther statutory infringements in
respect of service provided by them.

12.2.1.Al indemnities shall survive notwithstanding expiry or termination of the contract and

bidder shall continue to be liable under the indemnities.

This clause needs to be suitably modified stating that
Indemnities shatl survive 3 months post expiry /
termination of the agreement. Indemnity period needs to
be capped and cant be kept opened ended

Bidder to comply with RFP and Gem
bid terms and conditions
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GeM bid ref, No.
GEM/2023/B/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point. &

SECTION G - GENERAL
CONDITIONS

12. indemnity

12.2. The bidder shall indemnify, protect and save the Bank against all claims, losses, costs,
damages, expenses, action suits and other proceedings, resulting from infringement of any law
pertaining to patent, trademarks, copyrights etc. or such other statutory infringements in
respect of service provided by them.

12.2.2.The limits specified in above clause shall not apply to claims made by the Bank/third
parties in case of infringement of Intetiectual property rights or for claims relating to the loss
or damage to real property and tangible personal property and for badily injury or death and in
these cases the liability will be uniimited.

This ctause mentioned “limits specified in above clause”,
whereas above clause do not specify any limit and
therefore need to provide clause in for specifying limit as
follows ~ All Indemnitied mentioned under this Agreement
including liability, penalties and liquidated damages shall
be limited to 10% of the menthly invoice value in which
claim had arisen”

Bidder to comply with RFP and GeM
bid terms and conditions

Gem bid ref. No.
GEM/2023/B/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point. &

SECTION G - GEMERAL
CONDITIONS

14, Responsibilities of the
Bidder

14.6.The selected bidder should abide by guidelines issued by RBI Master Direction on
outsourcing of IT services

We are not providing any (T service to Bank.

Clause stands deleted

GeM bid ref. No.
GEM/2023/8/3265002 dated

8. ORDER CANCELLATION/TERMINATION OF CONTRACT:

15/03/2023 Appendix-F o .
81 DRAFT CONTRACT . . . . Word "material” to be inserted before word "breach” Bidder to comply with RFP and Gemt
. i 8.2.3.The Vendor/Service Provider commits a breach of any of the terms and conditions of the bid terms and conditions
Buyer Added Bid Specific AGREEMENT bid
Terms and Conditions :
Point. 6
Gem bid ref. No.
GEM/2023/B/3265002 dated . 8. ORDER CANCELLATION/TERMINATION OF CONTRACT:
15/03/2023 Appendix-F ) .
. S . . Bidder to comply with RFP and GeM
62 DRAFT CONTRACT . I - . Mutatis mutandis rights to be granted to Service provider . .
. i 8.3.Bank shall serve the notice of termination to the Vendor/Service Provider at least 30 days bid terms and conditions
Buyer Added Bid Specific AGREEMENT s N . . N
i prior, of its intention to terminate services without assigning any reason.
Terms and Conditions
Point. &
GeM bid ref. No. _
GEA/2023/B/3265002 dated 8. ORDER CANCELLATION/ TERMINATION OF CONTRACT:
15/03/2023 Appendix-F . N s . N : N ; . “ : . N
63 DRAFT CONTRACT In case the Vendor/Service Provider fails to deliver the quantity as stipulated in the delivery Need to delete the following words “at the risk, cost and | Bidder to comply with RFP and GeM
. . schedule, the Bank reserves the right to procure the same or similar materials from alternate  [responsibility of the Vendor/Service Provider” bid terms and conditions
Buyer Added Bid Specific AGREEMENT . s . N o '
o sources at the risk, cost and responsibility of the Vendor/Service Provider by giving 7 days'
Terms and Conditions Ny . ; .
: prior netice to the Vendor/Service Provider,
Point, 6
GeM bid ref. N 8.5.After the award of the contract, if the Vendor/Service Provider does not perform Need to delete the following "In this event, the
! iy satisfactorily or delays execution of the contract, the Bark reserves the right to get the Yendor/Service Provider is bound to make good the
GEM/2013/B/73265002 dated . . . s " " ) ;
15/03/2023 Appendix-F balance contract executed by another party of its choice by giving one months’ notice for the [additional expenditure, which the Bank may have to incur
Pp same. in this event, the Yendor/Service Provider is bound to make good the additional for the execution of the balance of the order/contract. Bidder to comply with RFP and GeM
64 DRAFT CONTRACT expenditure, which the Bank may have to incur for the execution of the balance of the Such additional expenditure shall be incurred by the bank bid terms and conditions
Buyer Added Bid Specific  |AGREEMENT P ' Y pe 4

Terms and Conditions
Point. &

order/contract. Such additional expenditure shall be incurred by the bank within reasonable
timits & at comparable price prevailing in the market. This clause is also applicable, if for any
reason, the contract is cancelled.

within reasonable limits & at comparable price prevailing
in the market, This clause is also applicabte, if for any
reason, the contract is cancelled.”

a2
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GeM bid ref. No.
GEM/2023/B/3265002 dated

10. INTELLECTUAL PROPERTY RIGHTS:

[€] If the rights to use cannct be procured or the deliverables cannot be replaced or modified,
accept the return of the deliverables and reimburse BANK for any amounts paid to YVENDOR/

Need to delete the following points ~ along with the
replacement costs incurred by BANK for procuring
equivalent equipment in addition to the penalties levied

15/03/2023 Appendix-F SERVICE PROVIDER for such deliverables, along with the replacement costs incurred by BANK for by BANK. However, BANK shall.not bear a"¥ kmfj of Bidder to comply with RFP and Gem
63 DRAFT CONTRACT rocuring equivatent equipment in addition to the penalties levied by BANK. However, BANK |0 o ses charge, fees or any kind of costs in this regard. bid t d conditi
Buyer Added Bid Specific  |AGREEMENT P 8 &q L equip penat y SAPR. ' Notwithstanding the remedies contained herein, VENDOR/ 1 terms and conditions
Terms and Conditions shall nat bear any kind of expense, charge, fees or any kind of costs in this regard. SERVICE PROVIDER shall be responsible for payment of
" Notwithstanding the remedies contained hereir, VENDOR/ SERVICE PROVIDER shall be = : pon pay
Point. 6 . o . s penalties in case service levels are not met because of
responsible for payment of penalties in case service levels are not met because of inability of inability of the BANK to use the proposed solution.”
the BANK to use the proposed solution. ¥ prop ’
GeM bid ref. No.
66 DRAFT CONTRACT Penalty and LD are sufficient remedy and therfore the Bidder to comply with RFP and Gem
Buyer Added Bid Specific AGREEMENT 11.1.1.The breach, default or non-performance of undertakings, warranties, covenants or mentioned point needs to be deleted bid terms and conditions
v  =pec obligations by VENDOR/ SERVICE PROVIDER
Terms and Conditions
Pgint. &
Gem bid ref, No.
GEM/2023/B/3265002 dated ) 11. INDEMNITY: ) )
15/03/2023 Appendix-F indemnity period needs to be capped say 3 months from . .
. R Bidder to comply with RFP and Gem
67 DRAFT CONTRACT . - y ] . - . the expirty / terminatien of the Contract and cant be kept . .
: . 11.2.1.All indemnities shall survive notwithstanding expiry or termination of the contract and bid terms and conditions
Buyer Added Bid Specific AGREEMENT . . . X o open ended
L bidder shall continue to be liable under the indemnities
Terms and Conditions
Point. 6
GeM bid ref. No.
GEM/2023/8/3265002 dated
15/03/2023 Appendix-F . . . . N
&8 DRAFT CONTRACT 12. Confidentiattly and non disclosure 1’;‘;;“[‘:‘:“ ‘hflé.;‘:tfm mutandis apply to the B'dde{) .td° t°°mpl" "d“th 'ZT_a"d Cet
Buyer Added Bid Specific ~ |AGREEMENT ! fon o} bidde 'd térms and conditions
Terms and Conditions
Point. 6
GeM, bid ref. Mo. . . . 3
65 |cEm/202378/3265002 dated |EMD EMD Is_EMD Exemption allowed as per GeM GTC for Compa'mes Bidder .to comply with RITP. and GeM
with Tumover more than Rs. 500 Crores, please confirm? bid terms and conditions
15/03/2023
1.2. The effective date for delivery will be fram the date of providing the addresses of Circle
GeM bid ref. No Offices/Regicnal Offices/Branch Offices to the selected bidder by the Bank. All the ordered
GEM/2023 ”; 132-65002 dated SECTION C - DELIVERABLE |materials should be delivered as mentioned in clause 1.1 of section C.
AND SERVICE LEVEL 1.3. Please note that no extra charges will be paid for those locations where road permit is is the logistic and courier rate included in the per rate or . .
15/03/2023 . . . Ny . T s 8idder to refer corrigendum-1 for
AGREEMENTS required, The selected bidder has to arrange for road permit, E-Way bill at his own cost. It will |it is separate? If this is separate, there must be ancther .
70 e . i . . - X . . the ameded annexure for Bill of
. ” be the sole respensibility of the selected bidder to submit any form required for release of row to be added in the Bill of Material (commericals) in )
Buyer Added Bid Specific ; i ) N : material,
e 1. Delivery of Products shipment from the check post. The selected bidder is required to make the arrangements for  jannexure 10,
Terms and Londiticns © . . N : - . N
Pint. 6 and Services delivery of hardware to the locations as per the list of locations fitems provided from time to
) time by the Bank. However, the Bank will provide letters / certificate / autherity to the
selected bidder, if required.
GeM bid ref. No. 5L No. 1 Any de‘:ﬁ%:ﬁ:i’; '::U::‘:emmer'
GEM/2023/B/3265002 dated |SECTION C - DELIVERABLE Pay,mem Stage: . 100% POD Submissions is not possible. For Branch Acknowledgement for having
15/03/2023 AND SERVICE LEVEL Delivery of Welcome Kit. o . . N
n AGREEMENTS deliveries this should be made max. 80%. And for detivered the items/articles. The

Buyer Added B1d Specific
Terms ang Conditions
Point. 6

3. Payment Terms

% of payment:
100% payment will be released on the delivered undisputed Welcome Kit on submission of
receipt of invoice along with original delivery proof duly authorized by bank’s official.

deliveries to end customers POD's will not available as this
would be available on theC courier/ India Post Portal.

same has to be called for to
produce to the Bank at the time of
submitting the Invoices for
payment.
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GeM bid ref. No.
GEM/2023/B/3265002 dated
1570372023

SECTION G - GENERAL

13.2. For the purpose of this clause, “Force Majeure” shall mean an event beyond the control

7 CONDITIONS of the selected bidder, due to or as a result of or caused by acts of God, wars, insurrectiens, Pandemic & Epidemic have not been included, we request | Bidder to comply with RFP and GeM
N - riots, earth quake and fire, events not foreseeable but does not include any fault or negligence |for inclusion of same. bid terms and conditions
Buyer Added Bid Specific . . I, .
. 13. Force Majeure or carelessness on the part of the selected bidder, resulting in such a situation.
Terms and Conditicns
Point. 6
. We request Bank to amend it as --- "Must be an IBA

g:m Egz;lrfé 12355002 dated Sl. No. 2 approved Security Form Printer at min. 2 locations in 2

15/03/2023 a Pre-Qualification Criteria: different states to have a BCP / DR facility™ and its
7 Annexure-2 Must be an IBA approved Security Form Printer. Documnents 10 be submitted as --- "Certificate given by IBA | Bidder to refer corrigendum-1 for

Buver Added Bid Specific Pre-Qualification Criteria shoudd be valid and required to be submitted for both the amended clause.

TUYE qc d‘tipec Documents to be submitted In compliance with Pre-Qualification Criteria: locations.” This is requested since BCP-DR is very

erms and L.onditions Certificate given by IBA shoutd be valid and required to be submitted. impoertant looking at Pandemic Scenario which the entire
Paint. 6 :
world has been through during last 2-3 years.
5l. No. 3
GeM bid ref. No Pre-Qualification Criteria:
GEM/2023 ”5 :'32-65002 dated Must have experience of printing of both Personalized and Non-Personalized Cheque Books The welcome kits consists of Chg. Book, cards and Letter,
A Debit cards printing for a period of 3 years (i.e., from Financial Year 2019-20) Would and experience of printing and dispatch of 30

15/03/2023 I ) N . .

74 Annexure-2 lakhwelcome kits in a financial year be encugh in the Bidder to refer corrigendum-1 for

Buyer Added Bid Specific
Terms and Conditions
Point. 6

Pre-Qualification Criteria

Documents to be submitted in compliance with Pre-Qualificatjon Criteria:
Certificate/Copy of order given by respective Banks.

Client certificates shall clearly state the volume of Cheque & Debit card handled along with
amount

experience letter?. Volume Experience is critical specially
during the last 2 years, also looking at the volume
requirement in the current RFP.

the amended clause.

75

GeM bid ref, No.
GEM/2023/B/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditipns
Point. 6

Annexure-2
Pre-Qualification Criteria

Sl No. 4

Pre-Qualification Criteria:

The bidder should be capable of generating and printing both Personalised and non-
personalized cheque books and Debit Cards.

Documents to be submitted In compliance with Pre-Qualification Criteria:

« Vendor should submit VISA, Rupay, MasterCard & NPLI network (all four) certification for
EMV/Dual Interface card manufacturing.

= Vendor should submit VISA, Rupay, MasterCard & NPCI network (all three) certification for
EmV/Dual Interface card personalization.

= Others certificates such as IS0, PCI/PA-DSS etc.

« For DI Cards and NCMC functionality foffline Wallet) equipped NFC enabled/contactless cards,
the bidders should submit necessary certification from NPCI and supply confirmation from
respective Bank in India. (Mandatory)

Whenever such functionality is introduced by VISA and MasterCard the selected bidder should
obtain necessary certification within three months. Failure to get the certification from
VISA/Master Card within the stipulated time may result in tenmination of SLA by the Bank, {Self-
Certification)

We have PCI-DSS and PCI-CP. PA-DSS will not be applicable

Bidder may submit any one
certificate,

76

GeM bid ref. No.
GEM/2023/873265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point. 6

Annexure-6
Technical Specification.

2. Technical Specification while printing the Cheque book

Sl. No. 1 (Specifications)
95 GSM 43 cm MICR PAPER --SIZE OF THE CHEQUE MUST BE 8"x3.2"/3" (20.32cm x
B.12cm) (excluding stub portion) as per CT5-2010 standard.

Cheque Book Cover Specs are missing, please provide
same, also we assume that MICR Paper will have to be
supplied by the Service Provider, please confirm on the
same.

On total cost basis, vendor shoud

procure the MICR paper as per the

specifications following CTS-2010
standard.
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GeM bid ref. No.
GEM/2073/B/3265002 dated
15/03/2023

Bidder to refer the Gem bid, RFP

Annexure-6 4. Details of Welcome Letter Product Leaflet details Pdf Hyperlinks are not accessible, kindly share the pdfs to - .

77 Technical Specification 5. Details of Welcome Letter check the Tech Specs and cosrigendums for Technical

Buyer Added Bid Specific ) ) " specifications.

Terms and Conditions

Paint. 6

GeM bid ref. No,

GEM/2023/8/3265002 dated is this packing {EcoFriendly Partiat Jute Bag) Applicable

15/03/2023 Annexure-6 for both Personalized and Non-Personalized Kits? If yes, Bidder to refer corrigednum-1 for
78 Technical Specification 3. Technical specifications for Welcome Kit Bag: how will the address be placed on the Kits? This Sort of amended Annexure-6 Technical

Buyer Added Bid Specific P ) compticated Packaging can impact the integrity of the kit Specification.

Terms and Conditions and alsc affect The TAT.

Point. &

GoM bid ref. No. This clausle ::'hould be a part of. F.‘r&Qualificati?n Criteria,

Since Logistic would form a critical part of this

GEM/2023/B/3265002 dated . N .

15/03/2023 Requirement, should the Bidder demonstate an experience
79 Annexure 7 13. Bidder should have IT enabled infrastructure to generate Airway Bill Number and courier of hosting a Logistic Management Portak that is capable of | Bidder to refer corrigendum-1 for

. . Scope of Work name through third party API integration. tracking and tracing the Articles right from Dispatch to the amended Scope of Work

Buyer Added Bid Specific i : O .

Terms and Condition Delivery along with Notifications at various stages through

Pe. ts :n 0 ions APl Integration? Would an experience letter to this effect

aint. of hosting the same in a Bank be enough?

GeM bid ref. No.

GEM/2023/B/3265002 dated in both the Tables for Point No. 1 & 5, Tech Specs are not - .

15/03/2023 ) . . Bidder to refer corrigendum-1 for

Annexure-10 available, please provide same. Also provide volume break:| .
80 . . Table A & Table B . Ny amended annexure- 10 Bill of
. . Bill of Material up of VISA, MasterCard and NPCI-RuPay Cards in Point No. 3
Buyer Added Bid Specific material
i 2 of both the tables,

Terms and Conditions

Point. &

GeM bid ref. No.

GEM/2023/B/3265002 dated RTQ (Retumn To Origin) - Where would the bank expect the . . .

15/03/2023 Annexure 7 undelivered artictes to be returned? The RFP does nat Ug‘del?:f{:: ;:t'crl::g‘tems are t‘_’ be
81 Scope af Work Return to Origin cover this point as to whre the undeliverd articles should Jurisdictions of l:‘,PH thlrﬁzrev:il:v;e

Buyer Added Bid Specific op be directed to. WE presume it would be to the base ?ns. ded t ’ d

Terms and Conditions branch of the customer? provi 0 vendor.

Point, 6

GeM, bid ref. No.

GEM/2023/8/3265002 dated

15/03/2023 Annexure 7 Would the Selected vendor not require to demonstrate BCP to be conducted once in a
82 Scone of Work Business Continuity Plan Busniess Continuity Plan in the event of any disaster at quarter and the copy of the same is

Buyer Added Bid Specific pe any one site of the vendor? to be submitted to Bank for records

Terms and Conditions

Point. 6

GeM bid ref. No. Indemnification clause for infringement of IPR "It is

GEM/2023/B/3265002 dated . understood that the Vendor shall print based on the

: 11. INDEMNITY: iEimas : . -
15/03/2023 Appendix-F approved artwork, specifications and information provided | _. .
Bidder to comply with RFP and Gem

83 DRAFT CONTRACT 11.2.1.All indemnities shall survive notwithstanding expiry or termination of the contract and by the Bank. Hence, the Bank shall always keep the bid terms and conditions

Buyer Added Bid Specific  |AGREEMENT -1 2 expiry

Terms and Conditions
Point. 6

bidder shall continue to be liable under the indemnities

Yendor harmless and indemnified in case of any third-
party claim for IP infringement and with respect to the
ownership or autherity to print or otherwise..”

PGy

LA
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GeM bid ref. No.
GEM/2023/B/3265002 dated

Limitation of liability clause needs to be added.
"1_1.Notwithstanding anything else contained in this
Agreement, under no circumstances shall either party be
liable to the other party for indirect, incidentat,
consequential, special or exemplary damages arising from
this Agreement or termination of this Agreement, even if

84 15/03/2023 ‘l::ieFrll'dclj’;:TRACT Generic either party has been advised of the possibility of such Bidder to comply with RFP and GemM
. e damages, such as, but not limited to, loss of revenue or bid terms and conditions
E_:ﬁrs‘::?gol:;zzi:mc AGREEMENT anticipated profits or lost business.
Point. & 1.2.Notwithstanding anything else contained in this
Agreement, in no event liability of the Vendor shall under
ne circumstance exceed an amount equal to one menth’s
billing based on the average for the preceding 3 months. ”
Lost in Transit clause "It is agreed between the Parties
that, Yendor shall only be responsible for the orderly,
. proper hand over of the cards or any other delivery to the
GeM bid ref. No. designated Courier agencies. In no event, Yendor shall
GEM/2023/B/3265002 dated . bear any responsibility, in whole or in part, directly or
15/03/2023 Appendix-F . indirectly with respect to any compensation, claims/ Bidder to comply with RFP and Gem
85 Buyer Added Bid Specific Eg.:{?EAEEONT Racy Generic charges whatsoever etc. in relation to the damages, bid terms and conditions

Terms and Conditions
Point. &

losses, deficiency caused due to fraud occurred during
transit, negligence of the designated Courier agencies, its
employees/ or any representative, fire, theft, accident, or
whatever reasons to the Cards or any other delivery during
transit.”

GeM bid ref. No.
GEM/2023/B/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Peint, 6

SECTION C - DELIVERABLE
AND SERVICE LEVEL
AGREEMENTS

1. Delivery of Products
and Services

Sl Ne. 1and 2

Welcome kit

Non- Personalized Welcome Kit and Personalized Welcome Kit

10 Working days from the date of providing the details by the Bank AND Personalized Welcome
Kit and 7 Working days from the date of providing the details by the Bank.

Qur Understanding is that the no of days mentioned is the
time atlioted to vendor for hand over of articles to
Logistics Partner post receipt of data

The number of working days
mentioned is the time alloted for
the successful bidder/s to deliver

the welcome kit to the delivery
location (Banks customers address)
provided by the Bank.

GeM bid ref. No.
GEM/2023/B/3265002 dated
15/03/2023

87
Buver Added Bid Specific
Terms and Conditions
Point. &

SECTION C - DELIVERABLE
AND SERVICE LEVEL
AGREEMENTS

3. Payment Terms

Sk No. 1
Payment Stage:
Detivery of Welcome Kit.

% of payment:
100% payment will be released on the delivered undisputed Welcome Kit on submission of
receipt of invoice along with original delivery proof duly authorized by bank’s official.

Qur understanding is that welcome kit delivery is bank
scope of work & bidder's scope is limited to handing over
the kit to Bank appointed courier partner, please remove
the clause “along with original delivery proof duly
authorized by bank's official.”

The successful bidder/s has to
deliver the welcome kit to the
delivery location (Banks customers
address} provided by the Bank.

Gem bid ref, No,
GEM/2023/8/3265002 dated
15/03/2023

88
Buyer Added Bid Specific
Terms and Conditions
Point. 6

SECTION C - DELIVERABLE
AND SERVICE LEVEL
AGREEMENTS

3. Payment Terms

SL. No. 1
Payment Stage:
Delivery of Welcome Kit.

% of payment:
100% payment will be released on the delivered undisputed Welcome Kit on submission of
receipt of invoice atong with original delivery proof duly authorized by bank’s official.

‘We request the bank kindly consider the payment term as
«Base cards upon the readiness of the cards

=other stationery ,Personalisation & fulfilment on monthly
basis for the total dispatches made during that month

Bidder to comply with RFP and Gem
bid terms and conditions
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GeM bid ref, No,
GEM/2023/B/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point. 6

SECTICN C - DELIVERABLE
AND SERVICE LEVEL
AGREEMENTS

3. Payment Terms

3.2. Bank will relpase the payment on completion of activity and on production of relevant
documents/inveices. Please note that Originats of invoices {plus One Copy) reflecting GST,
GSTIN, State Code, State Name, Taxes & Duties, Proof of delivery duly signed by Bank officials
of the respective Branches/offices to be submitted while claiming payment in respect of orders
placed.

Considering delivery/dispatch is scope of the bank &
bidder’s scope is limited to handing aver the kit to Bank
appointed courier partner, please remove the clause
"Proof of delivery duly signed by Bank officlals of the
respective Branches/offices”

Bidder to comply with RFP and Gem
bid terms and conditions

GeM bid ref. No.
GEM/2023/B/3265002 dated
15/03/2023

Buyer Added Bid Specific

SECTION F - OWNERSHIP &
AWARDING OF CONTRACT

The prices quoted in the tender response will be fixed for the period of the contract. The price
should be exclusive of all taxes and levies which will be paid by the Bank at actual.

A) Whether L1 will be calcufated with GST or without GST?
B) Whether Reverse auction will be conducted on TCO
with GST or without GST. Please confirm,

All the amount mentioned in the
GeM bid is with GST only.
RA value will be the TCO value
inclusive of tax.

Terms and Conditions 8. Fixed Price Bidder.to comply with RFP and Gem
Paint. & bid terms and conditions.
We request bank kindly amend clause as below:-
"The bidder should have minimum annual turmover of
Rs.200.00 Crores during the last three financial years
{i.e. 2019-20, 2020-21 and 2021-22). This must be the
5L No. 10 individual company tumover and not of any group of
GeM bid ref. No. Pre-Qlualification Crit.eriaf ) ) companies.
GEM/2022/B/3265002 dated The bidder should have minimum annuat tumover of Rs.300.00 Crores .durn:lg the fast three
15/03/2023 financial years (i.e. 2019-20, 2020-21 and 2021-22). This must be the individual company OR
9% Annexure-2 tumover and not of any group of companies. Bidder to refer corrigendum-1 for
Buyer Added Bid Specific Pre-Qualification Criteria ) The bidder should have minimum annual average the amended clause.
Terms and Conditions Documents to be submitted In compliance with Pre-Qualification Criteria: turnover of Rs,300.00 Crores during the three financial
Point. 6 Bidder has to submit audited Balance Sheet copies for last 3 Years i.e. 2019-20, 2020-21 and years (i.e. 2020-21, 2021-22 and 2022-23). This must be
2021-22 along with certificate from the Company's Chartered Accountant to this effect with the individual company turnover and not of any group of
Unique Dacument identification Number. companies. Following documents to be submitted by 30th
April 2023.
1. Tumover certificate {for the period FY 2020-21 to FY
2022-23) from CA.
1. Unaudited Provisional Financial Statements for FY 2022-
13 certified by Statutory Auditor
For L1 Bidder approx. quantity requirement is 3 ton per
month, censidering the Minimum order quantity of Paper
GeM bid ref. No. Mitl, please confirm the below details -
GEM/2023/B/3265002 dated 1. Technical Specification for EMV Chip Debit Cards {Contact & Dual Interface Cards including |a} Letter will be provided by Bank to Paper Mill to use
1540372023 NCMO) existing Dandy of Bank water mark (to avoid One time .
92 ?g::?c';'gpedﬁcmm CTS 2010 Standards Cheek List dandy making cost loaded to Bank} to the bidder Bidder has ;:;Z’::g;:: GeM tems
Buyer Added Bid Specific " |SL No. 1 (Mandatory Features) b) These dandy paper will be run by Paper Mill at a )
Terms and Conditions Water mark (To be Incorporated at paper manufacturing stage) particutar period, so Bidder need to get appropriate time
Point. & line to procure & dispatch initial first order
OR
) Removal of Bank customised watermark
GeM bid ref. No.
GEM/2023/B/3265002 dated
1570372023 Annexure-6 3. Technical specifications for Welcome Kit Bag: Considering Only‘3-4‘ insert including card & cheque book, Bidder to comply with RFP and GeM,
93 please change this kit to normal paper eavelope to reduce

Buyer Added Bid Specific
Terms and Conditions
Pgint. 6

Technical Specification,

Welcome Kit Bag Mmaterial -

the cost .

bid terms and conditions

gt

p—
STHCU
o
fm\ &
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GeM bid ref. Na.
GEM/2023/B/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point. 6

Annexure-6

Technical Specification.

3. Technical specifications for Welcome Kit Bag:
Welcome Kit Bag Material -

Please share the hard copy sample cor full specification
including size of each 10 pocket, material used, GSM,
micren, print details.

Bidder to contact the bank officials
for the viewing the physical
specimen of the Welcome Kit as
informed in the Pre bid meeting.

GeM bid ref, No.

?m’;gﬁ';wuﬁsmz dated Bidder to contact the bank officials
o5 Annexl..lre-ﬁ o 4. Details of Welcome Letter Product Leaflet details: F.’lease- share the hard copy sample or full specification for. the viewing the physm.al
) . Technical Specification. including paper type, G5M, etc details. specimen of the Welcome Kit as
Buyer Added Bid Specific . . R -
o infermed in the Pre bid meeting.
Terms and Conditions
Point. 6
GeM bid ref. No.
?%’;2&20;';3!3265002 dated Bidder to contact the bank officials
- Annexure-6 . iPlease share the hard copy sample or full specification for the viewing the physical
9% . e 5. Details of Welcome Letter: ) . . .
. . Technical Specification. including paper type, GSM, etc details. specimen of the Welcome Kit as
Buyer Added Bid Specific . . R .
. infermed in the Pre bid meeting.
Terms and Conditions
Paint. &
GeM bid ref. No.
GEM/2023/B/3263002 dated Bidder to contact the bank officials
15/03/2023 E g - i
Annexure-7 Please share the hard copy sample or full specification for the viewing the physical
97 t. Acknowledgement Letter . 3 . . .
. Scope of Work including paper type, GSM, etc details. specimen of the Welcome Kit as
Buyer Added Bid Specific informed in the Pre bid meeting
Terms and Conditions )
Point. &
GeM bid ref. Ne.
GEM/2023/5/ 5265001 doted Bidder to contact the bank offcials
98 Annexure-7 1. Instruction sheets to generate Green PN for debit card, registration process for net banking [Please share the hard copy sample or full specification for the viewing the physical
1 i j i details. i f the Wi Ki
Buyer Added Bid Specific Scope of Work and mobile banking including paper type, G5M, etc details. .spec1l11€n.0 the elcpme It‘ as
i informed in the Pre bid meeting.
Terms and Conditions
Point. 6
GeM bid ref. No.
ESEJ»?[\].;Z,%B‘I:;BBZGSOOI dated 2.The subject requirement of Welcome Kit is for the branches and CPHs {Central Processing The delivery location details will be
% Annexure-7 Hub) of the Bank. The Selected bidder has to deliver the Non personalized Welcome kit to the  |Please share the location details of CPHs (Central shared with the successful bidder/s.
B Added Bid Specific Scope of Work Branches (as per the details provided by the Bank) and Personalized Welcome kit to the CPHs  [Processing Hub) Bidder to comply with RFP and Gem
Lyer 10 Specif location of the Bank. (The details will be shared with the Successful bidder). bid terms.
Terms and Conditions
Point, 6
GeM bid ref. No.
GEM/2023/B8/3265002 dated N . . .
15/0372023 5. Gathering & Collating: a) Please shar.e the number of colour/print details for Bidder to refer the Gem bid, RFP
100 Annexure-7 each of the slip and corrigendums for Technical
Scope of Work 5.2.70 GSM white maplitho paper to be used for welcome slip, cheque book requisition slip b} Also share the Paper type/GSM & print details for e

Buyer Added Bid Specific
Terms and Conditions
Point. 6

and transaction record slip.

cheque cover

specifications.
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GeM bid ref. No.
GEM/2023/B/3265002 dated
15/03/2023

Annexure-10

2. Debit Card Non-personalized (all three variants MasterCard, VISA, RUPAY with DI and

Bidder to refer corrigendum-1 for

101 Whether this price include base card Only or with amended annexure- 10 Bill of
. . ) 5

Buyer Added Bid Specific Bill of Material Contact/Contactless Cards} personalisation charges? materal

Terms and Conditions

Paint. 6

co i . e e e e

GEM/2023/B/3265002 dated e ® ’ » -8rd pouch,

15/03/2013 Annexure-10 . . Piease clarify that - Bidder to refer comgendurp-1 for
102 . . Bill of Material . . amended annexure- 10 Biil of

. . Bill of Material these are not part of price bid, OR .
Buyer Added Bid Specific . : material
i whether Bank will supply these stationery or pay based
Terms and Conditions i . i
. on actual requirement from time to time from selected
Paint. & .
bidder?

Gem bid ref. No.

GEM/2023/B/3265002 dated

15/03/2023 . . . Bidder to refer corrigendum-1 for
103 Apnexure-w. Collaterals containing activation procedure for Net banking /Mobile Banking solution. Please share th? deta|ls'of colLatfarals. for which price need amended annexure- 10 Bill of

. . Bill of Material to be quoted/ included in the price bid . N

Buyer Added Bid Specific material

Terms and Conditions

Point. &

Gem bid ref. No.

GEM/2023/8/3265002 dated Where we need to include the cost for - . .

15/03/2023 . Bidder to refer comigendum-1 for

Annexure-10 . ) a) Personalisation of card .

104 Bilt of Material Bill of Material b} Fulfilment activit: amended annexure- 10 Bill of

Buyer Added Bid Specific 4 materiak

Terms and Conditions

Point. &

Gem, bid ref. Ne.

GEM/2023/8/3265002 dated

15/03/2023 Annexure-10 T?tal cost of Table-C (Total Cost for both Persenalized and Non-Personalized Welcome Our understanding is Reverse auction will be conducted on Reve?rse auction price sht.Juld.be
105 Bitl of Material Kit)(Total of Sl No 1 and 2 of Table C) - this price (including GST}. Please confimm. inclusive of tax value and it will be

Buyer Added Bid Specific Total cost of Welcome Kit for a period of 3 Years (Inclusive of taxes) P S ' ) the TCO vatue.

Tenms and Conditions

Point. 6

Gem bid ref. No.

GEM/2023/B/3265002 dated

1570372023 Total cost of Table-C (Total Cost for both Personalized and Non-Personalized Welcome As per terms (page 22, sec F) we need to quote exclusive . N
106 Arnexure-10 Kit)(Total of 5L No 1 and 2 of Table C} - Bidder to refer corrigendum-1 for

Buyer Added Bid Specific
Terms and Conditions
Point. 6

Bill of material

Total cost of Welcome Kit for a period of 3 Years (Inclusive of taxes)

of taxes, whether RA & price bid should include the G5T?
Please confirm,

ameded clause,

i

Pape 18 of 1%
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GeM bid ref, No.
GEM/2023/B/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point. &

Annexure-10
Bill of Material

Note:

ifi.The above charges are including the Resource Cost for maintenance under AMC & ATS,
replacement of Spare parts and to provide AMC & ATS Services as per the terms and conditions
of the RFQ, No additional charges will be paid over and above the quoted prices.

iv.Qualified and experienced Engineer should be available for the support whenever call is
lodged by the Canara Bank, Engineer has te visit the site immediately for support:

v.Bank reserves the right to increase or decrease the Servers under AMC & ATS to the quantity
specified in this tender at the same rate arrived at on the Terms and Conditions of this Tender.

Please remove these clause as these are not related to
this particular RFP

Bidder to refer corrigendum-1 for
amended annexure- 10 Bill of
material

Gem bid ref. No.
GEM/2023/B73265002 dated
15/03/2023

RA Qualification Rule

H1-Highest Priced Bid Elimination

Our understanding is -

If 4 or less, bidders are selected technically, all 4 bidders
will be qualified for RA, considering Bank are placing the
order with 3 vendors

Please cenfirm.

Bidder has to comply the Gem terms
and condition.

109

GeM bid ref. No.
GEM/2023/8/3265002 dated
15/03/2023

Buyer Added Bid Specific
Terms and Conditions
Point. 6

Annexure-2
Pre-Qualification Criteria

Sl No. 5

Pre-Qualification Criteria:

The bidder having three years of experience for Welcome Kit printing and supply to any
Schedule Commercial Bank.

Documents to be submitted In compliance with Pre-Qualification Criteria:
Clear documentary proof relating to execution of the order is to be submitted with the RFP.
Experience certificate to be Submitted from at least one Bank

Our understanding is that bidder having three years of
experience for welcome kit printing along with cheque
book & card together to any schedule commercial bank.

Bidder to refer amended Scope of
work as per Corrigendum-1

Date:

Place:

10-04-2023
Bengaluru

: s

“Dep eneral Manager

B
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